
John Geddes
Audio Visual Engineer
Chicago, IL 60618 · (612) 790-3691 · johngeddes@pm.me · johngeddes.org · linkedin.com/in/therealjohngeddes

Audio visual engineer with five years across corporate, legal, healthcare and higher-education environments. Currently leading an
enterprise AV modernisation on Q-SYS, Crestron, Biamp and Shure, and supporting the executive floor while it happens.

EXPERIENCE

TAG — The Aspen Group September 2025 – Present
Senior Executive Desktop Support Engineer Chicago, IL

Lead the modernisation of enterprise AV across the company, standardising on a Logitech ecosystem and deploying Q-SYS,
Crestron, Biamp and Shure to bring failing rooms back to reliable service.
Act as senior technical lead on the AV engineering team: set priorities, coordinate project execution, and train junior staff on
escalation paths and system standards.

Support the full C-Suite directly, resolving AV, endpoint and connectivity problems fast enough that executive operations do not
stop.

Discover February 2025 – September 2025
Audio Visual Specialist II Chicago, IL

Ran break/fix support across an enterprise Microsoft Teams estate, troubleshooting Cisco hardware and Lenovo ThinkPad
systems.
Installed and programmed Crestron, Q-SYS and Biamp systems, and the networking behind them, across conference and
collaboration spaces.

Managed equipment health proactively through Crestron Toolbox, Q-SYS Designer and Biamp Tesira rather than waiting for
tickets.

Abbott October 2024 – February 2025
Audio Visual Technician Tier 2 North Chicago, IL

Optimised conference-room workflows in a Cisco ecosystem, integrating Biamp, QSC, Shure, Sennheiser, ClickShare and
ClearOne components.
Monitored estate health through Crestron XiO, Crestron Toolbox, Q-SYS Designer, Vyopta, ThousandEyes and Webex Control
Hub, addressing performance issues before they were reported.

Tracked AV assets against the ServiceNow CMDB to keep inventory records accurate.

Kirkland & Ellis March 2024 – June 2024
AV Support Specialist Chicago, IL

Configured Cisco and Crestron systems with Shure microphones across the firm’s conference spaces.

Set up and coordinated rooms for client meetings across Zoom, Microsoft Teams and WebEx.

Loyola University Chicago January 2021 – May 2023
Audio Visual Technician Chicago, IL · Part-time

Ran AV for internal and external campus events, operating and maintaining analog equipment, mixers, Crestron systems and
projectors.
Partnered with IT Services on equipment maintenance and upgrades across campus.

Configured and troubleshot Microsoft Teams and Zoom for campus-wide video conferencing.

EDUCATION

Loyola University Chicago
Bachelor of Science, Computer Science · Minor in Philosophy · 2019–2023
Student Government representative for the Computer Science department.


